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Introduction
This information pack is designed to help staff become familiar with the National Safety and Quality Health Service (NSQHS) Standards.

[bookmark: _Hlk158645626]NSQHS Standards 
The National Safety and Quality Health Service (NSQHS) Standards were developed by the Australian Commission on Safety and Quality in Health Care (the Commission) in collaboration with the Australian Government, states and territories, the private sector, clinical experts, patients and carers. 
The NSQHS Standards aims to protect the public from harm and to improve the quality of health service provision. They ensure systems are in place across all hospitals to meet expected standards of safety and quality.
The NSQHS Standards – Second Edition can be found here.
Standard 1 – Clinical Governance
Standard 2 – Partnering with Consumers
Standard 3 – Preventing and Controlling Infection
Standard 4 – Medication Safety
Standard 5 – Comprehensive Care
Standard 6 – Communicating for Safety
Standard 8 – Responding to Deterioration

Links to NSQHS Standards resources
Links to additional NSQHS Standards resources can be found below:
Resources for the NSQHS Standards
NSQHS Standards Fact Sheets


NSQHS Standards monitoring tool for multi-purpose services and small hospitals
The purpose of this tool is to allow multi-purpose services and small hospitals to track the progress of implementing each standard. It should be used together with the NSQHS Standards Guide for multi-purpose services and small hospitals, and the accreditation workbook. 
The NSQHS Standards monitoring tool for multi-purpose services and small hospitals can be found here.

Additional resources
Links to a number of pages with helpful resources are included below including those from:
· Clinical Excellence Commission
Clinical Excellence Commission
Infection Prevention and Control
Medication Safety
Falls Prevention
Deteriorating Patient Program
Mental Health Patient Safety Program

· NDIS Quality and Safeguards Commission
NDIS Quality and Safeguards Commission

· NSW Health Policies
NSW Health Policy Documents A-Z Listing
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